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General lnsruction

1. Passbook is a record ol transactions for the inforrnatioD .of the
depoaltor and balance shown in it cannot be claiftei legally.,.._

2 lL,is the duty ot the deposilor to confirm balance shown in ihe
Dassbook from the concerned post office and post ofiice is legally

llable to pay the amount aciually available ln its record.

3 Always take a prinled 'ece pt 'ron the post orflce wl'en yotl hand

over'the passbook to the post office for any purpose.

4 Always keep the passbook in your personal custody and post

ofllce will boi be responsrble for any loss of money in case passbook

in handed over t0 anv otller person.

Do not keep specimen signatures in the passbook.

6. check balance after transaction written in the passbook a{rd confact

postmaster immediately in case of a ny. discrepa ncy.

7. In case of loss of passbook report the matter in writing to the
postmaster iminediately

b lntimate change of address iF any to ihe postmaster. ,
9. Donot hand over blank signed withdrawal forms'to any Person

including authorized agents.

10. Do not appoint postmasters or authorised agents as messengers

for wiihdrawals of money lrorn your account.
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D.o, not keep specimen sig&tu(As

postmaster immediately in any drscrepancy. a

ln case of loss of passbook, report the malter in writing t0 the
pcptmastef immediatelY.

lntimate change of address if any to the postmaster

Donoi hand over blank signed withdrawal forms to'any person

.nc'ud'ng authorized agents.

10 Do not appoint postmastefs or authorised agenls as messengers

for wlthdrawals of money from your account.
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